ELECTRONIC CALL HANDLING OPERATIONS LTD (ECHO)

Industry Update January 2020

Since our last update in October, the ECHO team and
its partners have focussed on bringing about the
‘connectivity’ of ARCs to Police control systems.

Here is an update of ECHO’s progress:

Service partner appointment (AVR group)
October 2019

Sharing the ECHO interface with ARC platform
providers - Oct 2019...... ongoing

-

Increase messaging to industry stakeholders
Oct 2019...... ongoing

-

Preparing onboarding and sign-up process
Nov 2019....... on going

-

Expected ARC onboarding for ‘Go-live’
Feb / March 2020......

Expected Go-live 15t April 2020

For connected ARCs / Police forces

ech™

efficiency through automation

ECHO officially launched its service offering at an
event at the Informa building in London on 13"
November. A well-attended event demonstrating how
close we are to going live!

Two more ECHO information events are planned for
18" March (Preston) and 19" March (Midlands)
providing an opportunity to speak to the ECHO team
and key partners.

We are well underway with the ARC onboarding /
billing process, which will be through an electronic
portal to keep it simple. Details on this will be sent out
shortly, with applications expected in February.

We plan to promote ARCs that connect to the service
by offering them a purpose designed ‘connected’ logo

as well as listing on our web site.

We have provided a copy of our specification to all
the ARC software providers, who are at different
stages of their interface development, so please get
in touch with yours to see where they are up to and
when they think they will be ready to connect to
ECHO. There is also good engagement with Police

force software providers for their control systems.

We are working hard to complete the necessary
paperwork and processes to provide approved ARCs
with the necessary ‘tools’ to get connected ready for
15t April!

Go digital, get ECHO!

Visit us at: www.echo.uk.net

Register your interest at: admin@echo.uk.net

Electronic Call Handling Operations Limited t/a ECHO, Anbrian House, 1 The Tything, WORCESTER, WR1 1HD, UK
Registered in England number 10932318
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